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EMPLOYMENT-RELATED GRIEVANCES AND COMPLAINTS

7KH SXUSRVH RI WKLV SROLF\ LV VW GRAW B E CALDAKD GUR ¥ W \DV AR PASC
JULHYDQFH UHJDUGLQJ HPSOR\PHQW LWVAMOUDWWGP DY VXHAS RQG WR ZKR
JULHYDQFH LQ WKHD @MY BQIG MW 3WWH DREZHVW OHYHO

7KLY SROLF\ DSSOLHV WR DOO IXOQBEWOLFH6ARBRAB\HNW BL VK H) XD M
GRHV QRW PRGLI\ WKH DW ZLOO VWRQWWYW WRD WIGFH @ DWW VY DWHGHHRS (

SECTION I: POLICY STATEMENT

7TKH -DFNVRQ 3XEOLF 6FKRRO 'LVWULMBPWSRW LAMRIPYPH. VDWW G FRRSRD D
HQYLURQPHQW IRU DOO 'LVWULFW HPWOWRNHNY WRFRQGXQHO W KD!
GHPRQVWUDWH PXWKDW RS&SNSBRWYNRRO® XFWHWEHRVHYWDEOLVKHG
:KLOH HPSOR\HHV DRJ K HHVRFRXH D YNV & HYO WSKUIRRFHIKX UGINR UW KH 'LVWUL
WKDW RFFDVLRQDOO\ PRUH IRUPDO SRBRHFHWKH 'PDW ELHFW HITKD O 8
FRPSODLQW DQG JULHYDQFH SURFHHYYXMWWDBEO I WRIYH.GWF HRW WKHHA
WR UHVROYH HPSOR\PHQW UHODWHG LVVXHYV

SECTION I1: DEFINITIONS EZLWK DQ HPSOR\ PHQW-UHODWHG

LVVXH
$ SFRPSODLQDQW”™ LV DQ\ IXOO WLPH HPSOR\HH ILOLQJ D FRPS

7KH 3 FRPSODLQW IRUP” LV WKH DSSURK$®GDGEGQWXP B QB WICRHEG R

7KH WHUP 3GD\" VKDOO PHDQ ZRUNLQ@XGHKRRIONE DGV D & 8 OV GO
YDFEDWLRQ GD\V

$ 3IXOO WLPH HPSOR\HH” LV DQ\ SHUVRX 8 PSROURNHGJ RQKB QNP
KRXUVY GHVLIJODWHG DV IXO0O WLPH IRU WKDW SRVLWLRQ

$ S JULHYDQFH” LV D ZULWWHQ FODLPLROD®LHRES ORGI R R IL @R
DSSOLFDWLRQ RI D ZULWWHQ 'LVWRM FMWGHRIDIOF VWU /GGG L] H

7KH SUHYLHZLQJ FRAPLOWGNNHG DDOIVWOHOHSIRIGML BEOGHHAR W UIRQ DW
RI WKHVH FRPSODLQW SURFHGXUHYV

SHWDOLDWLRQ LVWDNBG YW H B WHH RIGRIL (PIQDHPEBPRODLQW RU
SECTION Il1: EXCLUSIONS

7KLV SROLF\ VKDOO QRW JRYHUQ WHKS$OIIRICQONRZ L HR QFHSUHYVR DIQRBESR R
X ,PSURSHU *RYHUQPHWDIRPRGLYRWAFNEORZHUKIWRWOHFWLRQ 3

X $OOHJHG 'LVFULPLQDWLRQ LQ (PSOR\FHQW$BUIBEPWEFARQ VHFE
'LVFULPLQDWLRQ 3ROLF\
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(PSOR\HH %XOO\LQJ DQG RU +DUDVVPR®W %X¥HO \®BR D URSU 3RPCSIOH
6H[XDO +DUDVVPHQALFVH$HEINRBPHXBR ROWADVVPHQW 3

6XVSHQVLRQ 7HUPLQDWLRQ Rl &HUWL M%I(G £PSORWHHL/H G/ 3 H U %l
6XVSHQVLRQ 7HUPQGD'WI(RQ BRUSHAQVGR® KIRRHUWLILH

1RQUHQHZDO RU 1RQUHHPSOR\PHQW RI GHYURMAUEHG%WPS@R\F
1RQUHQHZDO RU 1RQUHHPSOR\PHQW RI &HUWLILHG (PSOR\HHV

'LVPLVVDO RI FODVVLILHG DW ZLOW HPSOR\HHV E\ WKH 6XSHU
ODWWHUV SUHVFUGEHO EOVODW DWIE RW HHIXODWLRQV

ODWWHUV RYHU ZKLFK WKH ERDUG LV EXWKRRW R PH W HEGR \
UHLQVWDWHPHQW RI FODVVLILHG HPSOR\HHV E\ WKH 6XSHULQ

ULWWHQ RU YHUEDO UHSULPDQGY ERQYKRXW D ORVV RI SD\ RU

SECTION IV: RETALIATION

$Q\ DFW Rl UHWDOLDWLRQ LQFOXA@®MG KXW QRPN LOPLLRYDWWHLAR @/ B KCOLL
FRPSODLQLQJ RU ILOLQJ D JULHYDQFH LQ DFFRUGDQFH ZLWK WK



